
 

  

 3 April 2020 

RE: COVID-19 UPDATE - NATSIHWA OFFICE CLOSURE  
 
The NATSIHWA Board take staff safety and stopping the spread of COVID-19 seriously. Like 
so many other organisations across Australia we will be operating electronically and closing 
the NATSIHWA Office for, an undefined period, as of Monday 6 April 2020. 
 
To ensure our operations can continue to run the team have been trailing technologies and 
working from home arrangements over the past couple of weeks. This has demonstrated 
that NATSIHWA is an agile organisation with the capabilities required to serve our members 
and communities from anywhere across Australia during times of crisis. 
 
With news over the last couple of days that several people have tested positive to COVID-
19 in towns including Broome, Kununurra and Halls Creek in the Kimberley we are very 
concerned.  Our communities in this region are in significant danger and we urge you to 
ensure you: 
 
• know the COVID -19 signs and symptoms 
• what to do if you or others think they may have it – if you are unsure please ask at the 

clinic or hospital about your local procedures  
• listen to and spread the messages about physical distancing and hygiene and  
• adhere to the new travel restrictions now in place across these regions.  
 
Up to date information on the situation in WA can be found here: 
https://www.wa.gov.au/government/document-collections/covid-19-coronavirus-state-
of-emergency-declarations. From our understanding police and defence force personnel 
have been deployed to enforce the travel restrictions. Please don’t be frightened by their 
presence. They are there to try to keep our communities safe.  
 
As people at the frontline of this unfolding situation it is also important that we hear from 
you. Our networks with other Aboriginal and Torres Strait Islander health and workforce 
organisations and Governments enable us to ensure your voices are heard at the national 
level. Are you prepared?  Are you getting all of the information you need? Does your 
workplace have the personal protective equipment needed to keep you safe? Is your clinic 
equipped to be administering medicines to people during this crisis?   
 
Over the coming days we will be developing mechanisms to get your feedback on an 
ongoing basis. We are positioned to take your concerns forward to the highest levels of 
Government. In the meantime if you want to have a yarn, need assistance or to raise any 
concerns, please give us a call on 1800 983 984 or drop us an email at 
policy@natsihwa.org.au.  
 
Again we acknowledge and thank you for the work that you do. Please stay safe. 
 

 
 
 
David Follent 
NATSIHWA Chairperson 
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