
  

 

About Aboriginal and/or Torres Strait Islander Health 
Workers and Health Practitioners 

Aboriginal and/or Torres Strait Islander Health Workers and Health Practitioners are a unique, 
nationally recognised workforce that has supported the health and wellbeing of Aboriginal and 
Torres Strait Islander people for many generations. Yet, despite their critical contribution these 
professions remain poorly understood across mainstream Australia. 

The Workforce was established by Aboriginal and Torres Strait Islander people for Aboriginal and 
Torres Strait Islander people almost a century ago, in response to the need for accessible and 
culturally safe health care. 

Since this time, under the guidance, knowledge, and leadership of Aboriginal and Torres Strait 
Islander people every step of the way, it has evolved into Australia’s only culturally based health 
workforce underpinned by national training and registration. Today a growing body of evidence 
demonstrates that Aboriginal and/or Torres Strait Islander Health Workers and Health Practitioners 
improve health and wellbeing outcomes across the life course. This evidence highlights the 
importance of Aboriginal and Torres Strait Islander leadership and self-determination in improving 
health and wellbeing outcomes. 

With lived experience in and a deep understanding of the communities they serve, Aboriginal 
and/or Torres Strait Islander Health Workers and Health Practitioners provide a high standard of 
culturally safe and responsive care. They combine clinical expertise with cultural knowledge and 
trusted relationships to support Aboriginal and Torres Strait Islander people to access and navigate 
the health system. They improve access to health-care services, strengthen continuity of care, 
promote early intervention and prevention, and help restore trust where previous experiences of 
health care or research have caused harm.  

Their combination of clinical, cultural, social, and linguistic skills delivers an engagement capability 
and community reach that sets them apart from others working in the health care system. If 
enabled to do so, they work as a competent, professional, and valuable component of 
multidisciplinary health care teams. 

Embedding Aboriginal and/or Torres Strait Islander Health Workers and Health Practitioners across 
every part of Australia’s health care system including aged care and disability services is essential 
to delivering culturally safe high quality care.  

Their Qualifications 

A national Aboriginal and/or Torres Strait Islander Primary Health Care training package was 
introduced through the Vocational Education and Training (VET) system in 2007 to promote 
consistent training standards for Aboriginal and/or Torres Strait Islander Health Workers and Health 
Practitioners.  
 
The training package provides professional career pathways from entry level to management level 
positions and two streams of study:  
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〉 a primary health care stream for those pursuing careers as Aboriginal and/or Torres Strait 
Islander Health Workers and  

〉 a primary health care practice stream for those pursuing careers as Aboriginal and/or Torres 
Strait Islander Health Practitioners  

 
As part of their qualifications graduates receive practical, primary health care training. Those 
undertaking the primary health care practice stream, however, are trained to perform a high level 
of clinical skills and consequently, Aboriginal and/or Torres Strait Islander Health Practitioners are 
required to meet practice standards and register with the Aboriginal and Torres Strait Islander 
Health Practice Board of Australia administered by the Australian Health Practitioner Regulation 
Agency (Ahpra). There is currently no registration requirement for Aboriginal and/or Torres Strait 
Islander Health Workers. 
 

More information on the registration requirements of Aboriginal and/or Torres Strait Islander 
Health Practitioners can be found here: https://www.atsihealthpracticeboard.gov.au/. 

Skills  

Aboriginal and/or Torres Strait Islander Health Workers and Health Practitioners can provide a 
range of generalist and specialist health care services depending upon qualification, work setting, 
and individual scope of practice these may include:   

Clinical care  
〉 Health assessment and screenings, 
〉 Social and emotional wellbeing 

assessment, 
〉 Health promotion and prevention, 
〉 Development and implementation of 

care plans, 
〉 Management of chronic conditions, 
〉 Medication support and education, 
〉 Support for self-management, 
〉 Routine clinical procedures within 

scope of practice. 
 

Cultural Support and Advocacy   
〉 Advocates for patients and families 
〉 Supports communication between 

health services and communities 
〉 Assists with language interpretation 

and translation 
〉 Helps patients navigate complex 

health systems 
〉 Provides cultural advice to health 

services 

Education and Leadership   
〉 Cultural safety training 
〉 Workforce supervision and mentoring 
〉 Student support 
〉 Staff development 
〉 Management and leadership roles 
〉 Quality improvement and governance 

activities 
 

Population Health   
〉 Community health programs 
〉 Prevention initiatives 
〉 Health promotion activities 
〉 Outreach services 
〉 Public health interventions 

 

 

https://www.atsihealthpracticeboard.gov.au/
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Where do Aboriginal and/or Torres Strait Islander Health Workers and Aboriginal and/or 
Torres Strait Islander Health Practitioners work? 

The workforce is employed across: 
〉 Aboriginal Community Controlled 

Health Organisations 
〉 General practice 
〉 Hospitals 
〉 Community health services 
〉 Health promotion and public health 

programs 
〉 Project, policy and leadership 

positions 
〉 Education, training and research 

 

The workforce are active in a diverse range of 
health areas: 

〉 Maternal and child health 
〉 Alcohol and other drugs 
〉 Social and Emotional Wellbeing and 

Mental health 
〉 Justice health 
〉 Ear and hearing health 
〉 And many other emerging areas. 

 

About NAATSIHWP  
The National Association of Aboriginal and Torres Strait Islander Health Workers and Practitioners 
(NAATSIHWP) provides national leadership to strengthen, develop and expand the Aboriginal 
and/or Torres Strait Islander Health Worker and Health Practitioner professions across Australia.    
As the sole peak body representing Aboriginal and/or Torres Strait Islander Health Workers and 
Health Practitioners nationally our remit is broad. We work collaboratively with stakeholders from 
across the health sector to strengthen workforce capability, increase professional recognition and 
influence health reform.   
 
We play a central role in:  

〉 supporting the growth and, professional development of the Aboriginal and/or Torres 
Strait Islander Health Worker and Health Practitioner professions across Aboriginal 
Community Control Health Services, Government Hospitals and Health Services and 
Private Practice.  

〉 promoting the delivery of culturally safe and effective evidence-based models of care and  
〉 progressing the self-determined development of Aboriginal and Torres Strait Islander 

peoples and the transformation of policy and practice at the national level. 
 
Our work extends beyond Australia through partnerships that strengthen Indigenous led primary 
healthcare across the pacific region. In this respect NAATSIHWP receives support from the 
Australian Government through the Partnerships for a Healthy Region initiative to deliver the 
Regional Indigenous Partnership: Collaboration for Primary Health Care Workforce Strengthening 
in Vanuatu (RegIP: Vanuatu) project.  
 
Working alongside Ministry of Health, Village Health Worker Program Partners, the project draws 
on the experiences of Aboriginal and Torres Strait Islander Health Workers and Health 
Practitioners to support the professionalisation and strengthening of Vanuatu’s primary health 
care workforce. 


