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2Q $XIXWHDFK \ HDU VIKH 1 DARQDO$ WRFLIDWRQ RI $ ERWI LQDODQG 7RUHV
6VWDIW VDQGHU+ HDAK : RUNHUY DQG + HDOK 3 DPWARQHWY 1$$76,+: 3 GIDGV
WH 1 DARQDO D\ RI 5HFRIQIMRQ | RU$ ERWILQDODQG RU7RUHV 6WDIW, VIDQGHU
+ HDOK :  RUNHUY DQG + HDOK 3 LDFVIRQHUY
7KH GD\ SWRYLGHV DQ RSSRUXQIW | RUJRYHWQP HOW KHDEK VHUYLFHV
HP S\ HU/ FRP P XQMHV DQG LQGLYLGXDY VR UHFRJ QLVH DQG FHBIELDVIA VIKH
YDOXDE® FRQWIEXVIRQ $ ERWI LODODQG RU 7 RUHV 6 WDLW, VIDQGHU+ HDOIK
- RUNHUY DQG + HDOK 3 LDPMRQHUY P DNH VR VKH KHD@K DQG Z HEEHLQJ RI
$ ERWJI LODODQG 7 RUHV 6VWDIW, VDQGHU SHRS O
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$V $XWUDIDV RQO FXAXLD@ EDVHG KHDOK Z RINIRUFH $ ERWI LODODQG RU7RUHV
6VWDLIW, VDQGHU+ HDOK :  RUNHUY DQG + HDOK 3 LDPMRQHUY DUH FHOWDOWR VKH GHQYHU
Rl FXOXWD® VDIH DQG UHVSRQWYH FDUH 7KH VWHQJIVKHQ WXVIQ KHDOIK VHUYLFHV
IP SLRYH DFFHW VXSSRUAMFRQWOQXIW RI FDUH DQG DUH FUMFDOVIR DGGUHWLQJ KHDOK
LOHT XDAMHV 7KH GR QRWRQ® GHAYHUFDWH 7KH\ DUH DOR GIDGHW/ HGXFDVRUY DQG
DGYRFDVIV RI FKDQJH DFLRW VKH KHD@KFDLH A WP
<HW GHVS LW VKHLU FUMFDOFRQWIEXVIRQ VIKH : RUNIRUFH LV QRWDQ@ D\ V | X@
XQGHUARRG HFRJQLVHG RUXWIVHG 7KH 1 DWRQDO D\ RI 5HFRIQIMRQ SLRYIGHV DQ
RSSRUMQIW VR FHBIELUDWA WHLU DFKLIHYHP HQW LQFUHDVH DZ DUHQHW RI VIKHLULR® DQG
DFNQRZ ®1GJ H ViKH WLJ QU LFDQWFRQWLEXVIRQ ViKH\ P DNH DFLRW VKH KHD®K FDUH A WP
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7KL\ HDUVVIKHP H 0 DQ\ 3DVIKV 0 DQ\ : D\V WHFRIQLVHV KH GLYHUH NRXUQH\ V IKDW
EUQJ SHRS®! LOVR WMH SLRIHWIRQV VKH XQLT XH SDVKV VIKH\ |RERZ IKLRXJ KRXWWKHLU
FDUHHU/ DQG WH P DQ\ Z D\ VViKH\ P DNH D GL | HUHQFH LQ VKHLUFRP P XQMHV

0 DQ\ 3DWKV DFNQRZ BiGJ HV VIKDWRXUP HP EHUY/ FRP H LOVR IKH Z RUNIRUFH VKLRXJK D

Z LGH WDQJIH Rl SHUWRQDO FX®XLDO HGXFDVMRQDO DQG SLRIHWIRQDOH] SHUHQFHV W
UHFRJ QLVHV WH XQLTXH WRUHV P RWYDVRQV DQG FLLFXP \WIDQFHV VMDWWVKDSH HDFK
SHUVRQV NRXUDH\

0 DQ\ : D\V IRFXVHVRQ KRZ Z RUINIRUFH P HP EHUY FRQUQXH VR EXLQS iKH SLRIHWIRQ
DQG FUHDVI RSSRUMQMHV VIKLRXJK LOOQRYDMRQ DGYRFDF\  DQG HYHU GD\  SUDPVFH
7RIHVKHU ViKH VHP H FHBIELDVIAV QRWRQ® Z KHUH SHRS® FRP HILRP  EXWDOR VKH

P DQ\ GUIHWHQWZ D\ VVIKH\ KHG P SLRYH KHDOK DQG Z HEEHIQJ RXVFRP HV

- KL®! SDWV GLIHUDQG Z D\ VRl FRQWIEXWQJ YDU WKH: RUNIRUFH LV XQIWAG E\ D
VKDUHG FRP P VP HOWVR LP SLRYLQJ VIKH KHDOK DQG Z HAEHLQJ RI $ERUILQDODQG 7RUHV
6VUDIW, VDQGHU SHRS® DQG FRP P XQMHV 7KLV VKDUHG FRP P V2 HQWLY UHI GIPWMG LQ VKH
VBI@OH 2 QH: RUINIRUFH 2 QH 3XWBRWH
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7KHUH DUH P DQ\ Z D\ VVR WHFRJQIVH DQG FHBELDWA $ ERUI LODODQG RU7RUHY 6WDIW
VDQGHU+ HDOK : RUNHU/ DQG + HDOK 3WDPAARQHUIV RQ  $XIXWV
: KHWHU\RX DUIHD: RINIRUFH P HP EHU BIDGHU JRYHWQP HQWUHS UHVHQVIDVIYH
SDUADHURW DQLVDMRQ RUP HP EHURI VKH FRP P XQIW \ RXUVXSSRUAKH®GV WDIVH
DZ DUHOHW Rl ViKH :  RUNIRUFH DQG VKH FUMIFDOFRQVWEXVIRQ VP DNHV VR P SLRYLQJ
KHDOK DQG Z HAEHLQJ RXWWRP HV
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(YHO $ERUWIIQDODQG RU7RUHV 6 WDIW, VIDQGHU + HDAK * 7KHHDH®WRI GLIHHW
: RUNHUDQG + HDOW 3 LDPMRQHUKDV D WRU. - 7KLY Z D\ VVR WBUADQG JWRZ \ RXL
1 DWRQDO D\ RI 5HFRIQMRQ Z H LQYIVM \ RX ViR VKDLH FDUHHUDV DQ $ERUIIQDO
\ RXUNRXWOH\  FHBIELDWA \ RXUDFKLHYHP HQW DQG KHG DOG RU7RUHY 6WDIMWMDOGH

RVKHUY EHWHU X QGHUADQG VKH LR®! \ RX SO\ 5 HI GIFAQJ

VIKLV\ HDUV VIKHP H O DQ\ 3DVKV 0 DQ\ : D\V\RX P LIKW +HDOM: RINHURU+ HDOM

@\H VR VKDUH D VKRUMAMRU. VR ZRUBV DQG SUDAMIRQHU - KDASDW BIG
SKRVRJ LDSK DERXW LQVSILHG RUP RWYDWG \ RX
LOWR WH SURIHWMRQV!
e : KDWQVSLLHG\ RX VR EHFRP H DQ $ ERWJLQDODQG RI
7RUHV 6 \WDIW, VIDQGHU + HDOK : RUNHURU+ HDOK e : HP DNHDGIIHHQHIQRXL
3 LDAIMRQHU FRP P XQWHVIQ ®WRI ZD\V
e 7KH SDVK VIKDWBIG \ RX LQVR WKH SLRIHWIRQ . RX@\ RX EHZ [0 \R

e $ P HP RUDEG DFKLHYHP HQWILRP \ RXUFDUHHU

e : KDWEHLQJ LOWH: RUNIRUFH P HDQV VR \ RX VKDUH Z I RHVD KRV

e 7KH P SDPWKH : RUNIRLFH KDV RQ LOGLYLGXDY WRY WDWKRZ VIHZ RN
IDP LOHV DQG FRP P XQMHV \ RX XQGHUYENH'

e <RXUKRSHV IRUVKH I XVXUH Rl VKH SLRIHWIRQV

&ERQWULEXWLRQV VKRXOG EH VHQW WR HYHQWV#QDDWVLKZS R
7TKHVH UHIOHFWLRQV ZLOO EH WUDQVIRUPHG LQWR VRFLDO PH(
HYHQW KLJKOLJKWLQJ WKH SHUVRQDO MRXUQH\V HYHU\GD\ FF
WKH ZRUNIRUFH 6HQGLQJ \RXU VWRU\ PHDQV \RX DUH DJUHHLC
WKHP DV SDUW RI WKH IDWLRQDO 'D\ RI 5HFRJQLWLRQ
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RIQ1$$76,+: 3V1DWRQDO D Rl
S HARI QMRQ RQUH SDRHCHYHNDW

DP $(67 RQ $XIXW
7KH HYHOWSLRYIGHV DQ RSSRUMQIW
VR GDLQ P RUH DERXVWKH

SWRIHWMRQV DQG KHDUI LWAKDQG
ILRP WRVHP DNQJ GILHFW

GULIHHQFHIQ FRP P XQWHV

7KH HYHOAZ L@EH | DAQMMG E\
1$$76,+: 3 &KDIU' DYIG) RBIQW
DQG | HDW(LH/ RXIVH * LEH. DQG
-RVIDK / B! / RXIVH DQG -RVIDK DUH
$XVIADIDV | LUMS ERWIIQDCDQG RU
7RUHV 6 WDMMDQGHU+ HDIK

3 WDAMARQHY WR EHFRP H
FUHGHWD@IG GIDEHWAY HGXFDWRUDY/

7KH Z lQWKDWH WHUNMXUH V DQG
WH P SDRNMH DUHP DNQJ
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(YHU\ SRVW DUWLFOH VWRU\ DQG FRQYHUVDWLRQ KHOSV EXL
LPSRUWDQW FRQWULEXWLRQ LW PDNHV <RX FDQ KHOS XV SUR
e 6KDULQJ FDPSDLJQ UHVRXUFHYV
'LVSOD\LQJ SRVWHUV DQG SURPRWLRQDO PDWHULDOV
(QFRXUDJLQJ FROOHDJXHV SDUWQHUV DQG FRPPXQLW\ PHPI
6KDULQJ :RUNIRUFH VWRULHY DQG DFKLHYHPHQWYV
SURPRWLQJ WKH GD\ WKH GD\ WKURXJK VRFLDO PHGLD DQG
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7DNH WH WP H VR WDON DQG
DFNQRZ BIGIH DQ $ERWILQDO
DQG RU7RUHV 6\WDIW
MDQGHU+ HDOK :  RUNHURU
+ HDOM 3 WDPWARQHUZ KR KDV
P DGH D GLLIHHQFH 1Q\ RXU
Z RINSOFH FRP P XQW RU
FDUHHU 5HARJQUWRQ FDQ EH
DVMP S®! DV D FROYHI/DWRQ
D Z UWHQ P HWDJH D VRADO
P HGID SRWRUD SXETF

DANQRZ BIGIHP HQW
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1$$76,+: 3 KDVGHYHBRSHG D WDQIHRI UIAVRXUAHV\R
KHS LQGYIGXDY RUDQVOMRQY DQG FRP P XQIMHV
SDUAASDW LQ DQG SUIRP RWMWH 1 DARQDO D\ R
5HARIQMRQ 5HVRXUAHV DUH GHMI QHG VR VIXSSRUNV
@FDOFHBELDARQV Z RINS@FH DPRYIMHY VRADCP HGID
HQI DIHP HOWDQG ELRDGHUDZ DUIHQHW Rl WH

© RINRUFH $ @HVRXUPHV FDQ EH GRZ QBRDGHG | LRP
RXUZ HEVIW KHUH

2 |1 LIFIDC8 RWIHU

e SERXVWKH: RWNIRUH ) DRWKHHW

e _: D\ VVR&HBELDWA 3RWIHW/

e (P DIOGLIQDWKIH YBREN

e SHUMIFDWAVRI $ SSIHFIDVIRQ DXVR GRZ QRDG
e 6XJIIHWHG P HWDJLQJ DQG LP DIHVIRUGRHDO
P HGD VHHQH WSDJHV
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7RGD\ ZH UHFRJQLVH DQG FHOHEUDWH $ERULJLIODD
DQG RU 7RUUHV 6WUDLW ,VODQGHU +HD§\%V%I§ rSJ,)\tHuv
DQG +HDOWK 3UDFWLWLRQHUV RQ WKH 1D j

RI SHFRJQLWLRQ

$V $XVWUDOLD VvV RQo\ Exowxubpob Vv ehlRc kHpowk
ZRUNIRUFH WKH)\ SOD\ D YLWDO QROMKHQLOWQRQWMWL P\ RI 5HFR
FXOWXUDOO\ VDIH FDUH VW UH Q JIWHKBPO@N GERMUXVLYDMDQG RU 71
KHDOWK VHUYLFHV DQG LPSURYLQO K®®OWKHDIDAVK :RUNHUV D
ZHOOEHLQJ RXWFRPHV IRU $ERULILDOPWLINQEB JRUWHRU WKH LQY
6WUDLW ,VODQGHU SHRSOH DQG FROMUQEWWHWRQ WKH\ PDNH WF
FRPPXQLWLHVY KHDOWK VHUYL
7KLV \HDU VOWRHBBWKY O0DQ\ :D\WHDOWKFDUH V\VWHP
DFNQRZOHGJHY WKH GLYHUVH MRXUQH\V LQWR WKH
SURIHVVLRQV DQG WKH PDQ\ ZD\VKMMHKHU WKURXJK FOLQLFDO |
ZRUNIRUFH PDNHV D GLIIHUHQFH HHYXRDVBIDRQ RU OHDGHUVKLS
VWUHQJWKHQV KHDOWK RXWFF
7KDQN \RX IRU \RXU GHGLFDWLR QS RVHINGMHVKLBQJH HYHU\ GD\
DQG LPSDFW 0DQ\ 3DWKV 0DQ\ :D\V 2QH :R
2QH 3XUSRVH

¢ *HF(7

-RLQ XV LQ FHOHEUDWLQJ WKH 1DWLRQDO 'D\ RI

EHFRJQLWLRQ IRU $ERULJLODO Ddc*rRB(ARuunyv

6WUDLW ,VODQGHU +HDOWK :RUNKYNUD G® \+ BERWKILQDO DQG R

3UDFWLWLRQHUYV ,VODQGHU +HDOWK :RUNHUV D
3UDFWLWLRQHUV ZDON DORQJ

7KLV \HDU V WKHPH 0DQ\ 3DWKV IDPQODLBIW DQG FRPPXQLWLHV

KRQRXUV WKH GLYHUVH MRXUQH\EHM[WHULKHFGWK DQG ZHOOE!}

DQG FRQWULEXWLRQV WKDW VWUHQJWKHQ WKH

ZRUNIRUFH DQG VXSSRUW KHDOWRRBD\ ZH UHFRJQLVH WKHLU F

FRPPXQLWLHV FHOHEUDWH WKHLU DFKLHYHP
DFNQRZOHGJH WKH PDQ\ zZD\V

JHDUQ PRUH VKDUH \RXU VXSSRUW/VDOI® KMIOEQ FRPPXQLWLHV D

UHFRJQLVH WKH ZRUNIRUFH PDNLORXmWUNHUHQFH

DFURVV $XVWUDOLD
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JHHO IUHH WR XVH DQ\ RI WKH EHORZ LPDJHV WR SURPRWH
,PDJHV VXLWDEOH IRU )DFHERRN ,QVWDJUDP DQG /LQNHG,Q
GRZQORDGHG ZKHKMHFBV®OLFNLQJ

¢ (. ./-
I \RX KDYH DQG TXHVWLRQV UHTXLUK FODVUXHMWGOGWREZRQRIJGDQ
WKH UHVRXUFHY SURPRWHG LQ MXRK¥QNILDW 8 DKDS/ R UFR D X |
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